* Stepify

How to create a new label called VIP in Chatwoot

Chatwoot 5 steps - 31s

° Click Settings in sidebar to access configuration options.
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9 Click 'Labels’ in settings menu to manage labels.
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e Click 'Add label’ to open label creation form.
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Labels help you categorize and pricritize conversations and leads. You can assign a label to a conversation or
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° Type 'VIP' in the label name field.
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Labels let you group the conversations together.
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e Click 'Create' to save the VIP label.
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