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Create a new canned response called Greeting with message

Hello there

Chatwoot

7 steps - 2m 51s

a Scroll down to find Settings gear icon at bottom of sidebar.
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9 Scroll down to reveal Settings gear icon.
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e Click Settings to open the settings panel.
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° Click 'Canned Responses' in the settings menu.
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 Audit Logs Auto-resolve conversations ©

® Custom Roles This configuration would allow you to automatically resolve the
conversation after a certain period of inactivity.
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e Click 'Add canned response' button to open form.
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e Type 'Greeting' in the Short code field.

§ ——

‘—'--w-

Add canned response

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code

Please enter a short code.

Message

you want to s

Cancel

0 Type 'Greeting' in the short code field.
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Canned Responses ® Add canned response

Canned Responses are pre-written reply t
type the '[' character followed by the s

Learn more about canned responses [i3

nplates that help you quickly respond to a conversation. Agents can
code to insert a canned response during a conversation.
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