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How to create a new canned response called Thank You
Chatwoot

Chatwoot 6 steps - 45s

a Scroll to reveal Settings gear icon at bottom.
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a Click Settings at bottom of sidebar.
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e Click 'Add canned response' to open form.
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o Type 'Thank You' in the short code field.

Add canned response

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code

Please write the message you want to save as a template to use
|later.

e Type thank you message in the content textarea.

Add canned response

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code




e Click 'Submit’ to save the canned response.

Add canned response

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code

Thank You

Thank you for contacting us! We appreciate your message and will
get back to you as soon as possible.
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