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How to create a canned response

Chatwoot 7 steps

° Open Stepify Support in your browser

e Open Settings in the left sidebar
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e Navigate to Canned Responses
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This ID is required if you are building an APl based integration
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3 Copy

o Click New Canned Response to start

& Stepify Support ...

Q Search.. i Canned Responses ® Add canned response

Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can

My Inbox ; ) ;
I type the '/’ character followed by the shorticode to insert a canned response during a conversation.
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e Enter a short name for the canned response

& Stepify Support ...

Q Search.. i Canned Responses ® Add canned response

Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can

My Inbox ; ) ;
£y type the '/’ character followed by the shortcode to insert a canned response during a conversation.
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e Attempted to fill the Content column header with text, but t

& Stepify Support ...

Q Search.. i Canned Responses ® Add canned response

Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can

My Inbox ; ) ;
I type the '/’ character followed by the shorticode to insert a canned response during a conversation.
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a Save the new canned response

& Stepify Support ...

Q Search.. £ Canned Responses ® Add canned response

Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can
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£y type the '/’ character followed by the shortcode to insert a canned response during a conversation.
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