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How to create a canned response

Chatwoot 7 steps

0 Open Stepify Support in your browser
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e Open Settings in the left sidebar
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There are no active conversations in this group.

e Navigate to Canned Responses

& Stepify Suppeort ...

Q Search... 4

& My Inbox

(D Conversations
[E Contacts

|~ Reports

@ Campaigns

M Help Center

@ Settings ~

@ Account Settings
[ Agents
2, Teams

& Inboxes

)

Labels

<> Custom Attributes
Automation

Bots

Macros

Canned Respon...

®

§ Integrations

Account settings

General settings

Account name

Stepify Support Account

Site language

English (en) v

Incoming Email Domain

hello@stepify.it

Conversation continuity with emails is enabled for your account. You can receive emails in your
custom domain now.

Support Email

Stepify Support Team <hello@stepify.it>

Update settings

Account ID

This 1D is required if you are building an API based integration
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° Click New Canned Response to start
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Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can
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£y type the '/’ character followed by the shortcode to insert a canned response during a conversation.
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e Enter a short name for the canned response
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Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can
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I type the '/’ character followed by the shorticode to insert a canned response during a conversation.
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e Attempted to fill the Content column header with text, but t
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Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can
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£y type the '/’ character followed by the shortcode to insert a canned response during a conversation.
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0 Save the new canned response
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Canned Responses are pre-written reply templates that help you quickly respond to a conversation. Agents can
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I type the '/’ character followed by the shorticode to insert a canned response during a conversation.
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